
 

E-Waste Management and Handling Rules 
E-waste is a popular, informal name for electronic products nearing the end of their useful 

life. E-wastes are considered dangerous, as certain components of some electronic products 

contain materials that are hazardous, depending on their condition and density. The hazardous 

content of these materials pose a threat to human health and environment. Discarded 

computers, televisions, VCRs, stereos, copiers, fax machines, electric lamps, cell phones, 

audio equipment and batteries if improperly disposed can leach lead and other substances into 

soil and groundwater. Many of these products can be reused, refurbished, or recycled in an 

environmentally sound manner so that they are less harmful to the ecosystem. 

 

Benefits of E-waste Recycling 

 
• Electronics Recycling Conserves Natural Resources 

There are many materials that can be recovered from old electronics. These materials can be used to make 

new products, thus reducing the need to mine for new raw materials. For instance, various metals can be 

recovered from computer circuit boards and other electronics, and the plastics and glass found in computer 

monitors and televisions can be recycled. 

 
• Electronics Recycling Supports the Community 

Donating your old electronics plays an important role in the provision of refurbished products such as 

computers and mobile phones, which can be of great help to low-income families, schools, and not-for- profit 

organizations. It also helps individuals gain access to technology that they could not have otherwise afforded. 

 
• Electronics Recycling Creates Employment Locally 

Considering that around 90 percent of electronic equipment is recyclable, electronics recycling can play a 

significant role in creating employment. This is because new firms dealing with electronics recycling will 

form and existing firms will look to employ more people to recover recyclable materials. This can be triggered 

by the increase in the demand for electronics recycling. 

 

 

 

 

• Electronics Recycling Helps Protect Public Health and the Environment 

Many electronics have toxic or hazardous materials such as mercury and lead, which can be harmful to the 

environment if disposed of in trashcans. Reusing and recycling electronics safely helps in keeping the 

hazardous materials from harming humans or the environment. For example, televisions and computer 

monitors are hazardous since they have lead in them. Printed circuit boards contain harmful materials such 



as cadmium, lead, mercury and chromium. Also, batteries in computers and other electronics may contain 
hazardous materials such as cadmium, mercury and lead. 

Instead of keeping old electronics in the house or dumping them in landfills, recycling or reusing them is 

an appropriate option that should be supported by individuals and organizations. Considering the benefits 

of electronics recycling, it is very important that people in various parts around the world embrace this 

concept. 

 
• Creates Jobs: E-waste recycling creates new jobs for professional recyclers and creates a second 

market for the recycled materials. 
 

 
 

 

Do’s: 

Do’s& Don’ts 

 

 
• Always look for information on the catalogue with your product for end-of-life 

equipment handling. 

• Ensure that only Authorized Recyclers/Dismantler handle your electronic (i.e. Air 
Conditioner and accessories) products 

• Always call at our toll-free No’s to Dispose products that have reached end-of life 
• Always drop your used electronic products, batteries or any accessories when they 

reach the end of their life at your nearest Authorized E-Waste Collection Points. 

• Always disconnect the battery from product, and ensure any glass surface is protected 
against breakage. 

 

 

Don’ts: 

• Do not dismantle your electronic Products on your own 

• Do not throw electronics in bins having “Do not Dispose” sign. 
• Do not give e-waste to informal and unorganized sectors like Local Scrap Dealer/ 

Rag Pickers. 

• Do not dispose your product in garbage bins along with municipal waste that 
ultimately reaches landfills. 



AWARENESSPROGRAMME 

DOMIPOS POS SOLUTIONS for creating Promising awareness throughout the country will 

do   the following: 
 

1. General Awareness through various media. 

2. Digital awareness. 

3. Awareness through trade partners. 

4. Awareness through Advertisements 

5. Awareness through training and conducting regular workshop. 
 

GENERAL AWARENESS THROUGH VARIOUS MEDIA INCLUDING PRINT 

MEDIA 
 

 

Through Booklets /leaflets- Products manuals /products catalog shall contain a booklet 

/leaflet endeavoring to make the user aware on the E-waste and its handling, manner of 
disposal (do’s and don’ts).The information covers the under mentioned things; 

• Hazardous constituents in electrical and electronics equipment’s. 
• Impacts of importers handling/dumping OR disposal/accidental breakage/recycling of 

e-waste. 

• Handling of e-waste (Do’s Don’ts). 
• Symbol on products & Booklet mentioning prevention of dumping of E-waste in 

garbage bins. 
• Mechanism available to consumers for disposal of their e- waste directly to recyclers 

data and take back systems. 

Through Invoices: -The Company shall print on its invoices a one liners information its 
toll free numbers for disposal of e- waste. 



THROUGH   LOGOS/SLOGANS   ON    PRODUCTS    WHICH    STATE    THAT 

RECYCLING IS NECESSITY: -This step will help the customers to get knowledge and 

encouragements for proper disposal through recycling of the products. 

 
 

DIGITAL AWARENESS 

Through Social Networks sites: DOMIPOS POS SOLUTIONS  through its various social 

networking platforms (Facebook, twitter, Instagram website) undertakes to post on 

monthly basis to educate its customers about electronics waste. 

 
AWARENESSTHROUGH TRADE PARTNERS 

By Installing banners /standers/ poster /at its dealers to the put on the prominent places in 

theirs premise in orders to educate customers /create awareness about what is electronics waste 

its hazardous impacts and the contact details of our authorized recyclers /dismantler to 

facilitate the customers for the safe disposal of their electronics waste. 

 
 

AWARENESS THROUGH ADVERTISEMENTS 

DOMIPOS POS SOLUTIONS  shall spread e-waste awareness by doing advertisements in the 
following manners 

a) Online Advertisements Videos on YouTube channel/YouTube commercial. 

b) Outdoor Advertisements. 

The company shall also advertise in educating its customers in various company sponsored 

events (awarded functions, contents, seminars, exhibitions etc.)via posters, standees and 

videos informing and sensitizing the customers about electronics waste, how not to dispose 

electronics waste in garbage bins but safe disposal of electronics waste. 

 
 

AWARENESS THROUGH TRAINING AND CONDUCTING REGULAR 

WORKSHOPES 

DOMIPOS POS SOLUTIONS  will initiate training programs for RAWS, school, and colleges 

etc. for    creating awareness amongst the general public. 

DOMIPOS POS SOLUTIONS  will do this activity twice in every month covering two states 

/UT/totaling to at least 24 such activities in a calendar year which covers 24 sate/UT. 

The Company shall educate all existing employees by conducting quarterly training /worker 

shops on e-waste and also a presentation on electronics waste shall be mandatorily by made 

apart of the induction program for all new employees of the company. 



The company shall provide training to Shop Owners/ retailers demonstrating the various 

aspects of electronics waste, safe, disposal, collection centers and hazardous impacts of 

electronics waste which shall be passed on to the customers visiting the various 

dealers/retailers. This will be done on a PAN India basis. 
 

 
 

 
Awareness through Advertisement 

 

DOMIPOS POS SOLUTIONS  shall spread e-waste awareness by doing advertising in the 
following manner: 

• Online Advertising through Videos on YouTube Channel/ YouTube commercial 

• Outdoor Advertising 

The Company shall advertise in future, educating its customers, in various company 

sponsored events (award functions, contents, seminars, exhibitions etc.) via posters, 

standees and videos informing and sensitizing the customers about electronic waste, how 

not to dispose electronic waste and the safe way of disposing electronic waste. 

 

 

 

E-WASTE MANAGEMENT PLAN 
DOMIPOS POS SOLUTIONS  has partnered with E-Waste Recyclers India (EWRI) to comply with 

the new India E- Waste Management and Handling rules in providing drop-of centers and environmentally sound 

management of end oflife electronics. 

 
EWRI has obtained authorizations from the appropriate governmental agency for their processing 

facilities. EWRI will receive and recycle customer returned equipment, including all the e-waste. 

Customers can drop their e-waste in the drop-box provided at various collection centers of EWRI. 

A list of collection centers along with the address is mentioned below. 

 
 

The customers can also call on the following toll free number (1800-102-5679) from Monday to Friday 

between 10:00 AM to 5:30 PM to get details about the collection centers. 



E-Waste material collection centre/point 

M/s E-waste Recycler India has signed an agreement with 

Professional Logistics Pvt. Ltd for reverse logistics for 

Channelization of E-waste to the facility. 

 
Collection Facilities (Collection Point /Centres, Warehouse) 



S. No. City State Address 1 Address 2 Address 3 Logistics Partner Name Branch Manager 
Name

Contact No
Branch 
Exists 

(Yes/NO)

1 New Delhi New Delhi
Plot No. 619, Block A, Near Tata 

Telco Service Station,
Rangpuri, Mahipalpur Delhi - 110037 Professional Logistics Pvt. Ltd RAJKUMAR POONIA 9810053907 YES

2 Lucknow Uttar Pradesh
S 317, Transport Nagar, Near 

RTO Office
Lucknow UP- 226012 Professional Logistics Pvt. Ltd MR.KRISHAN KUMAR

9335166155/       
  9305166155

YES

3 Mumbai Maharashtra
Plot No. 92, Gali No. – 01, Sector 

19C
Vashi Navi Mumbai – 400705 Professional Logistics Pvt. Ltd BALWAN SINGH

9372166155/            
       9371644600

YES

4 Pune Maharashtra
Plot No 24, Sector 4, Shikshak 

Colony
Near Spine City, Moshi 

Pradhikaran
Maharashtra- 412105 Professional Logistics Pvt. Ltd VED PRAKASH 9370939911 YES

5 Chennai Tamil Nadu
3/27 Sakthi Garden Phase II, 

Senneerkuppam,
Poonamallee, Near Bisleri Water 

Plant
Tamil Nadu-600056 Professional Logistics Pvt. Ltd MR.FIROJ KHAN

9363166155/          
     9362005006

YES

6 Gurugram Haryana Shop No.16, 2nd Floor, 40 Feet 
Road, 

Phase 2, Opp Rions Hospital, 
New Palam, Vihar, 

Haryana 122017 Professional Logistics Pvt. Ltd MR.RAJESH 9711563229 YES

7 Hyderabad Telangana
Plot No.-111,JK Nagar 

Quthbullapur Rangaraddy Near 
Bharat Patrol Pump 

Near Bharat Patrol Pump Hyderabad-500055 Professional Logistics Pvt. Ltd MR.Vinod
9395166155/          
     9396166155

YES

8 Bangalore Karnataka
No.43 1st floor 2nd Main 

D.D.U.T.T.L.
Yeshwantpur Karnataka -560022 Professional Logistics Pvt. Ltd MR.RATAN LAL 9886250346 YES

9 Guwahati Assam
HN-34, Kundil Nagar Basistha 

Chariali,
Near Parbhat Apartment Guwahati-781029 Professional Logistics Pvt. Ltd MR.SISHRAM 9864048000 YES

10 Ahmedabad Gujarat No-23 Shivalik Residency 
Bh.Kadmavala Textile Behind Mony Hotel, Isanpur Gujarat - 382405 Professional Logistics Pvt. Ltd Mr.Ombir Poonia 9312377782 YES

11 Patna Bihar Dr. A K Pandey (IPS) Malyanil, Buddha Colony Bihar-800001 Professional Logistics Pvt. Ltd MR.B.N DASS 9934263618 YES

12 Kolkata West Bengal 104 B T ROAD , SHED NO - 
15/3, R I C I E , BLOCK -2

Near by locknath mandir
BONHOOGHLY 

KOLKATA 700108
WB – 700108 Professional Logistics Pvt. Ltd MR.VIKASH KUMAR 9674030500 YES

13 Chandigarh Punjab Shop No: -15 & 16, Pabhat Road, Opp – Tennis Academy, Zirakpur, Punjab-140603 Professional Logistics Pvt. Ltd MR.Rajesh 9316166155 YES

14 Jaipur Rajasthan 81, 200 ft. By Pass, Near Ajmer, Road, Heerapura, Rajasthan - 302021 Professional Logistics Pvt. Ltd
MR.YOGESH 

SAHARAN
9309413301 YES

15 J&K JAMMU
SOAP NO 1 FIST FLOOR

NEAR SBI BANK BARIBRAMNA 
JAMMU 181133

Jammu& Kashmir jammu-181133 Professional Logistics Pvt. Ltd MR.DHARAMPAL 9599917352 YES

E-WEST RECYCLERS INDIA  CENTRES



16 Cochin Kerla
H.O -Building No-11/286A 

Kallarackal House Palliamkara 
H.M.T Colony  P.O

Near HMT Post Office Ernakulam Cochin, Kerala -683504 Professional Logistics Pvt. Ltd Mr.Ramesh 8891991199 YES

17 Bhopal Madhya         
Pradesh

C-317, ShriRameshwaram, 
Baghmugaliya, Bhopal 462043 Bhopal 462043 Bhopal 462043 Professional Logistics Pvt. Ltd Mr.Kuldeep 93002 11877 YES

18 Bhubneswar Orissa Plot No. 117/1388, Near N.H Side,
 Pandara, Dist - Khurda, 

Bhubaneswar, Orrisa - 751006
Bhubneswar-751006 Professional Logistics Pvt. Ltd Mr.Nagesh Kumar 9831919193 YES

19 Dehradun Uttrakhand Prem Nagar IMA Dehradun Uttrakhand Dehradun Professional Logistics Pvt. Ltd Mr.Sandeep 97602985500 YES

20 Ranchi Jharkhand Radha Complex Khel Gaon More Deepa Toli Ranchi Ranchi Professional Logistics Pvt. Ltd Mr.Ramesh 9334793207 YES

21 Himachal Himachal
Darnu, K.B Dharamshala dist 

Kangra
Himachal Himachal-176215 Professional Logistics Pvt. Ltd Mr.Ajay 8091126007 YES

22 Goa Goa
Shop No.40, Iind Floor Ponda 

Commerce Center
Near IDBI Bank Tisk Ponda Goa Goa-403401 Professional Logistics Pvt. Ltd Mr.Mangi Ram 9822115763 YES

23 Visakhapatnam Andhra Pradesh
Godown No-12-18/3 Near Mary 

Palam Bus Stop
Lankelapalem Visakhapatnam Visakhapatnam-531021 Professional Logistics Pvt. Ltd Mr.Jogti Ram 9391833223 YES

24 Arunachal Pradesh Itanagar Mithun Gate Near Town Baptist Church Nyokum Lapang Itanagar Itanagar-791111 Professional Logistics Pvt. Ltd Mr.Atul Hussain 8794478851 YES

25 Raipur Chhattisgarh
MIG 245 Kabir Nagar Near 

Commercial Complex
Raipur Chhattisgarh Chhattisgarh-492099 Professional Logistics Pvt. Ltd Mr.Sabdeep 9300403425 YES


